
One App. One Number.  
Total Flexibility.

Transform Microsoft Teams into a fully featured phone 
system with enterprise-grade voice services from Orro.

ORRO MICROSOFT TEAMS CALLING



What You’ll Gain

If your business already uses Microsoft Teams, you’re  
just one step away from turning it into a complete  
phone system. Orro’s Teams Calling service allows you  
to make and receive external calls directly within Teams  
— removing the need for outdated PBX hardware, desk 
phones, or multiple communications apps.

Built on our carrier-grade voice network, our solution offers a secure, scalable,  
and cost-effective way to consolidate platforms, support hybrid teams, and  
future-proof your communications.

Simplify Your  
Voice Strategy

One Communications 
Hub
Bring calls, meetings and  
chat into one interface  
— on any device.

Work Anywhere 
Enablement
Make and receive calls from  
any Teams-enabled device, 
wherever work happens.

No On-Prem Hardware
Cut the cost and complexity of 
maintaining PBX systems.

Cost Savings
Eliminate redundant voice 
contracts and reduce per-user 
costs with Orro’s flexible  
call plans.

Integrated Security  
& Compliance
Secure connectivity,  
fraud protection, and 
governance-ready design.

Microsoft Licensing 
Alignment
Calling is included in  
Microsoft 365 E5 licences  
or easily added to E3 plans  
— no extra apps required.



Enterprise-Ready  
Features. Built-In.

Why 
Choose 
Orro?

Whether you’re starting small or rolling out across multiple 
sites and departments, we tailor the solution to your 
organisation and manage it end-to-end.

Microsoft Certified Partner 
with Teams Calling Specialisation

15+ Years of Experience 
in Microsoft voice deployments

Security-Led Approach 
Designed to meet compliance, 
privacy and governance 
standards

Carrier-Grade Infrastructure 
Built, owned, and operated  
by Orro

End-to-End Services 
From consultation and licensing to 
deployment and ongoing support

100% Australian-Based Support 
Local engineering teams who 
speak your language and act fast

Orro’s Teams Calling solution goes beyond 
basic voice capabilities. We deliver an 
enterprise-grade experience that enhances 
productivity, simplifies operations, and 
adapts to your business needs.

Feature Highlights:

PSTN Direct Routing

Voicemail with Transcription

Call Forwarding & Transfers

Shared Line Appearance

Reception Console

Call Queues & Auto Attendants 

Call Recording

Contact Centre Integrations

Comprehensive Analytics



1300 900 000
sales.enquiries@orro.group

We are a multi-disciplinary technology 
powerhouse, committed to keeping  
our customers secure and connected. 
We partner with our customers to 
boldly embrace the challenges of 
tomorrow, ignite innovation, and 
facilitate growth.

Trusted Partner
Our customers don’t just trust us to keep 
them productive and secure today, but to 
prepare them for what’s next, to grow with 
them over time and to collaboratively shape 
their future.

Strategic Advisor
With deep expertise in multiple facets of 
technology, our customers rely on us to 
provide them with strategic advice and 
guidance, helping them make smart moves 
towards a secure future.

Solution Provider
Our versatile suite of skills enables us 
to tackle complex challenges for our 
customers, providing them with complete 
business solutions that draw from our vast 
pool of expertise and resources.

Sydney  |  Melbourne  |  Brisbane  |  Perth  |  NZ  |  UK  |  Philippines

1300 900 000
sales.enquiries@orro.group

Discover how we can help your business and your people  
with Securely Connected Everything™. 

Reach out to the team at Orro today.

Flexibility, simplicity, and performance  
— without compromise. 


